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| think this job at T-Mobile has more than anything else helped me
really see and understand how to set a strategy, communicate like
crazy, and then passionately lead from the front of it.

I've given my email address to all 3,000 T-Mobile stores. Serious
customer escalations come directly to me. Customers get a kick out of
me responding to them, and the employees do, too.

When we're talking about the transformation, we can add in the 25
pounds I've gained - I've been eating my way through the wireless
industry.

My interaction with my followers on social media has become a
phenomenon, and that's hardcore work every day! | have carpal tunnel
from typing on my device.

Part of my role at T-Mobile is the ability to just be myself, because I'm
58 years old and I've done very well, and | don't need to fight my way
up the hierarchy with my suit and hair anymore.

When | used to live in Asia, they used to say, "If you're going to sing
karaoke, you want to go after the worst singer." And I'd be coming in
Deutsche Telekom after the worst singer.

When | finished my last job, at Global Crossing, it was the first time in
God knows how many years that | wasn't in a job. It was probably 32
years or so, and there | was, it was like pow!
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